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The Road to Efficiency: 
Tech & Automation in Thai Hotels
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Speakers

Sarah BallPierre-Yves Lefebvre



Resurgence of Tourism  

Source: Avalon Analytics

• Occupancy Levels: 68% in 
2023, Almost back to 2019 

• Evolving Guest Expectations: 
Demand for More

• Staffing Challenges: Industry 
Faces Post-COVID Shortages



Guest satisfaction 
declines as guest 
expectations rise
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Guest Satisfaction
Solutions

Reservation Customization

Tailor your booking with preferred room features and 

amenities using AI-powered digital platforms.

Personalized Hotel Experience

Enjoy curated activities and efficient digital check-in and 

check-out processes during your stay.

Room Personalization

Control room environment and access bespoke dining and 

sleep comfort options right from your room.

Language Barrier Solutions

Control room environment and access bespoke dining and 

sleep comfort options right from your room.



Employee satisfaction 
declines as guest 
expectations increase
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Automation of Tasks Staff Training Platform Recruitment

Staff Satisfaction Solutions



Revenue Managers 
face an overwhelming 
amount of data
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Revenue Management
Solutions

Recommendations

External factors

Business Intelligence

030201



Mismanagement 
of events lead to 
losses and bad rep
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RFID Technology 

Event Management Software

Data Driven Analytics

Events Management
Solutions
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Conclusion

Tech is here to help Understand your goals Don’t fall behind



Thank you!
+66 (0) 212 174 31

pierre@avalon-analytics.com
sarah@avalon-analytics.com

Bangkok, Thailand

mailto:pierre@cypherhospitality.com
mailto:sarah@avalonanalytics.com
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